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WHO IS VIRA?

• Layanan perbankan berbasis aplikasi chatting dengan teknologi

Natural Language Processing (NLP) yang memudahkan nasabah

mengetahui informasi dan promosi seputar BCA, serta

melakukan transaksi perbankan

VIRA - Virtual Assistant Chat Banking BCA

• Tersedia di berbagai aplikasi chatting 

Facebook LINE     Kaskus Chat    Asisten Google
Messenger



FEATURES

Info dan Promo

Cek SaldoCek Saldo Cek Mutasi RekeningCek Mutasi Rekening Info Kartu KreditInfo Kartu Kredit

AdministrasiAdministrasi Cara PakaiCara Pakai

Lokasi ATMLokasi ATMInfo KursInfo Kurs Daftar SekarangDaftar SekarangPromo TerkiniPromo Terkini

Transaksi Perbankan

Bisa diakses oleh nasabah BCA dengan mendaftarkan nomor HP lewat menu e-banking di ATM BCA untuk mengaktifkan fitur ini

- Kartu Kredit
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Bisa diakses baik nasabah maupun non nasabah BCA tanpa registrasi.

VIRA - Virtual Assistant Chat Banking BCA
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PREVIEW VIRA
ON FB MESSENGER 



HOW TO INTERACT WITH VIRA

• Cari Bank BCA
• Pastikan ada

tanda official 
account 
berwarna biru

• Klik Message, lalu
klik Get Started

• Dari menu 
Setting, pilih
Official Accounts

• Cari Bank BCA 
bertanda official 
account hijau

• Add Bank BCA 
sebagai
temanmu

• Dari Contact, pilih
Official Accounts

• Cari BankBCA
• Pastikan ada tanda

official account 
berwarna kuning

• Tambahkan
BankBCA sebagai
temanmu
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VIRA - Virtual Assistant Chat Banking BCA

• Setting HP dengan bahasa
Indonesia

• Tekan lama tombol home 
atau ucapkan “OK Google” 
untuk android. Dowload
aplikasi Asisten Google 
untuk Ios User.

• Setelah aplikasi terbuka, 
ucapkan “Bicara dengan
Baank BCA” untuk bicara
dengan VIRA.



VIRA FANBASE

158,004 USERS
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1,016,266 USERS

VIRA - Virtual Assistant Chat Banking BCA



VIRA
LINE USERS GROWTH
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VIRA
LINE VIRA SURVEY ACTIVITY

• Answer total 7 survey questions at LINE VIRA
• Periode : June 6th – 11th 2018
• 10 lucky participants will be given movie voucher 
Rp90.000,-

Total survey participants are 13,284 participants data



1. 
Kecant
ikan

2. Fashion

3. Travel 

Top 3 General Interest

1. Teknologi

2. Travel

3. Musik & Film

1. Travel

2. Musik & Film

3. Finansial

Top 3 based on Gender

SURVEY TEMAN VIRA 

RESULTS

62%
female

38% male Best type of  content in general 

is PROMOTION (74%)

VIRA younger audience like 

promotion content while older 

audience like news update 
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In overall, VIRA user satisfied experiencing with VIRA. 

We got 48,5% user that ranked 5 stars and 31,4% ranked 4 stars.

48.45%

31.43%

16.27%

2.44%

1.40%



VIRA LINE sticker Launch on October 10th 2017 

VIRA
LINE STICKER LAUNCH

1st



VIRA LINE sticker Launch on August 14th 2018 

VIRA
LINE STICKER LAUNCH

2nd



Until August 24th we already have 2000 data submissions

VIRA
LINE STICKER LAUNCH ACTIVITY

• Download VIRA LINE Sticker
• Submit data as a participant at BCA website 
• Use VIRA LINE Sticker as much as possible 
during Aug22nd – Sept 22nd

• 10 lucky winner will be given movie voucher 
Rp90.000,-
• Winner announcement at Sept 27th 2018



CAMPAIGN JOURNEY
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VIRA - Virtual Assistant Chat Banking BCA

VIRA CONTENT BLAST

USER REQUEST
(MENU BUTTON VIRA HIT)

USER INPUT DATA

VIRA GIVE VOUCHER CODE

ONLINE/OFFLINE 
REDEMPTION



2017 CAMPAIGNS
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VIRA - Virtual Assistant Chat Banking BCA

KPI
20.000 voucher belanja

Result 

14.400 redemption (72%)
Sakuku transaction at Blibli.com



2017 CAMPAIGNS
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VIRA - Virtual Assistant Chat Banking BCA

KPI
10.000 redemption code 

Result 

9.642 redemption (96,42%)
Transaction buy 1 get 1 movie ticket at 
Bookmyshow



2017 CAMPAIGNS
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VIRA - Virtual Assistant Chat Banking BCA

KPI
1000 tickets

Result 
1000 tickets (100%)
Voucher code to be redeemed as event 
ticket



2017 CAMPAIGNS
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VIRA - Virtual Assistant Chat Banking BCA

Result
• Kode Voucher yang dibagikan di VIRA sebanyak : 5,931
• Data participant valid (nama, email, tanggal lahir) : 2,536
• Offline ticket redemption : 610 (24%)



2018 CAMPAIGNS
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VIRA - Virtual Assistant Chat Banking BCA

KPI
10.000 voucher movie 
tickets
Until now

5.000 redemption 
Transaction movie ticket at 
Bookmyshow



Customer

Pembayaran dengan
Sakuku Rp17,- jika
transaksi Rp50ribu

• Redeem kode voucher di 
aplikasi Bookmyshow

• Pilih film yang diinginkan
• Voucher senilai Rp50ribu 

sebagai potongan harga

Published on 
LINE Today

• Add LINE VIRA
• Press Promo Menu Button
• Isi data & harapan untuk

Indonesia
• Get kode voucher from VIRA

LINE official account 
Bank BCA

Aplikasi Bookmyshow

Aplikasi Sakuku

COSTUMER 
JOURNEY

LINE TODAY

VIRA MOVIE FESTIVAL 2018
16 Agustus – 6 September 2018
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More exciting 
activities are 
await



Thank You




